


TOLL FREE: 1-800-798-7398



TOLL FREE: 1-800-798-7398



2 3



4

6

7

8

9

11

12

13





1www.sharkclean.com

English



2 TOLL FREE: 1-800-798-7398

a

c d

f g

j

Your portable steam pocket is designed 
to clean surfaces that will withstand 
high heat and moisture. Do not use on 
unsealed wood surfaces (especially 
wooden antique furniture), unglazed 
ceramic tile, painted surfaces or 
surfaces that have been treated with 
wax, oils, varnishes, or shellac. The 
sheen may be removed by the heat, 
steam, and friction of the cleaning 
tools. Lacquer and polyurethane 
coatings provide a hard durable 
protective finish that withstands 
moisture but it is always recommended 
to test an isolated area of the surface to 
be cleaned before proceeding.  

We also recommend you check the use 
and care instructions from the surface 
manufacturer.

When cleaning finished wood surfaces, 
use broad, continuous cleaning strokes. 
To prevent surface damage, avoid 
focusing steam or allowing the cleaning 
tools to sit in one spot for any amount 
of time.

When assembling your Portable Steam 
Pocket, there may be a little water in 
the water tank. This is because we test 
all our portable steam pocket cleaning 
systems 100% before you buy them, so 
you get a quality Shark Steam product.
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PROBLEM
POSSIBLE  
REASONS 

SOLUTIONS

There is no
steam

The Steam Bottle is not 
plugged in. 

There is not enough  
water in the unit.

Verify that the Blue light is on and 
the product is plugged in correctly 
into a working outlet. 

Fill the steam bottle tank.

There is not 
enough steam

Mineral build-up may be 
clogging the nozzle.

Water level may be low.

Using the nozzle cleaner, carefully 
clean the nozzle to remove debris. 

Fill the steam bottle tank.

The cleaning 
pockets are 
streaking or 
leaving dirt  
behind

The microfiber fabrics 
may be dirty and need 
to be replaced or 
washed.

The microfiber fabric 
may be worn.

Use the other sides, if clean.

Replace with a clean cleaning 
pocket.

Replace as needed.

The cleaning 
tool handles 
keep falling  
off the hose

The connection may not 
be secure.

Check the connection, making sure 
you are pressing in and turning at 
the same time.
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