Please be sure to read the enclosed Shark® Owner’s Guide prior to using your unit.

STEAM MOP

QUICK START GUIDE
WHAT’S INSIDE

FILLING THE WATER TANK
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Upper Extension Tube
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Dirt Grip™ Pad
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Lower Extension Tube
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Filling Flask
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Steam Mop Body

1.	Remove the water tank cap by
turning it counterclockwise to the
unlocked position.
2.	Use the filling flask to pour water
into the tank. Do not overfill.
Replace the cap on the water tank,
and turn clockwise to lock.
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USING THE STEAM MOP
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1. S
 lide the upper extension tube (the tube with the
handle) into the lower extension tube (the short
tube). Push the two extension tubes together until
you hear it click into place.
2.	Insert the assembled handle into the Steam Mop
body until you hear it click into place.
3.	Insert cord into cord clip on the back of Steam Mop
body.
4.	Place the DirtGrip pad on the floor with the quick
fastener strips facing up, then press the mop head
down onto the pad to attach.
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1.	U nwrap the power cord by twisting the quick release
cord holder on the handle. Plug cord into electrical outlet,
and the LED light around the Shark logo will illuminate.
(If your light doesn’t turn on, reference the Troubleshooting
section on reverse side.)
2.	After 30 seconds, pump the handle a few times to prime
the mop and activate steam.
3.	Mop with a forward and backward motion to automatically
customize steam output.

CLEANING THE DIRT GRIP™ PADS
Wash pads separately from other laundry. Wash in warm water, with no fabric softener, using liquid detergent only—no powder
detergent. Dry on a clothesline or in a dryer on a low setting.

TROUBLESHOOTING
PROBLEM

POSSIBLE REASONS & SOLUTIONS
Your Steam Mop should be securely plugged into an electrical outlet.

The Steam Mop will not tum on.

Check your fuse or circuit breaker.
If your unit still doesn’t turn on, give us a call: 1-800-798-7398.

Steam Mop will not make steam.

Is there water in the water tank? If not, add water to your Steam Mop, following
filling instructions.
Do not leave the Steam Mop on the floor with a damp or wet pad attached.

Steam Mop leaves water on the floor.

If you are using tap water, we recommend switching to distilled water.
Ensure that water tank cap is locked securely.
Don’t leave your Steam Mop on the floor with a damp or wet pad attached.

Steam Mop left white spot on the floor.

Do you have hard water? We recommend using distilled water rather than tap
water in the tank.
The pad may be dirty. Replace with a clean pad.
If you washed pad with powdered detergent, then it may contain residual
detergent. Wash pad again with liquid detergent.

Floors are cloudy, streaky or spotty
after steaming.

In kitchen areas with grease buildup, first prep the floor with a de-greasing agent
such as an all-purpose cleaner or dish soap, then wipe with paper towels.
You might have left the mop in the same spot for too long.
Do you have hard water? We recommend using distilled water rather than tap
water in the tank.
Streaks, clouds, and spots may be caused by cleansers previously used on the
floor surface. Clean with Steam Mop a few more times to remove leftover cleansers.

Steam Mop is hard to push.

Make sure the Dirt Grip pad is attached properly.

For questions or to register your product, contact us at: 800-798-7398 or visit us online at sharkclean.com

@sharkcleaning

